Abstract

Self-efficacy, anxiety and anxiety coping strategies in an EFL
speaking class

Kim, Eui kang & Kim Jie Young

The purpose of this study is (1) to identify the causes of EFL students’
anxiety in making class presentations; (2) to investigate the differences between
the causes of speaking anxiety of the students with high and low self-efficacy,
and (3) to examine the anxiety-coping strategies of the groups. A total of 73
university students majoring in English education participated in this study. They
completed a questionnaire that measured their self-efficacy and the causes of their
anxiety in speaking in English. The questionnaire also included open-ended
questions on strategies to cope with speaking anxiety. A semi-structured interview
was conducted to gain insight into the students’ opinions on how to reduce their
anxiety in making English presentations. The findings suggested that speaking
anxiety stems mostly from unfamiliarity with the presentation topic, low language
proficiency, and emotional factors. The sources of anxiety and the anxiety-coping

strategies differed between the students with high self-efficacy. The analysis of

*
L
i
St
o
(3]
=t
[3S)
rr‘

b
ofx
o
=
o
=]
e

T2 T X Yol 98 A



40 =S+ M30E

the qualitative data showed that a teacher’s role as a facilitator is an important

factor of reduced speaking anxiety in class.

Keywords: Self-efficacy, Anxiety, Anxiety coping strategy, Speaking, University
students
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