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Qualitative Meta-synthesis of Nurses' Caring Experience for People with
Dementia

Kim, Eun Young" - Chang, Sung Ok®

1) Lecturer, Red Cross College of Nursing, Chung-Ang University, Seoul
2) Professor, College of Nursing -BK21 FOUR R&E Center for Learning Health Systems, Korea University, Seoul, Korea

Purpose: The purpose of this study was to synthesize and integrate the results of qualitative studies on nurses'
experience caring for people with dementia. Methods: We followed Noblit and Hare’s seven step of meta-
ethnography to synthesize qualitative studies. Six databases (PubMed, Web of Science, EMBASE, RISS,
National Assembly Library, KCI) were used to search for literatures that explored the nurses’ experience of caring
for people with dementia. Based on the criteria, nine studies were included for the synthesis. Results: Five themes
and ten sub-themes were identified: “Knowing the diversity of dementia”, “Building a relationship of trust”,
“Finding the value in life”, “Willingness to overcome external obstacles”, “Establishment of nursing strategy to
maintain routine of people with dementia”. The nurses considered their own life through the life of the people
with dementia, and tried to establish a nursing strategy to maintain daily life for these people. Conclusion: This
study provides a deeper understanding of nurses' caring experiences for people with dementia, and can be helpful
in establishing various coping strategies so that nurses can provide efficient caring for these patients.
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Studies searched through databases searching using keywords
PubMed (n=268). Web of Science (n=578), EMBASE (n=334)
RISS (n= 11), National Assembly Library (n=3), KCI (n=4)

Excluded with duplications

(n=696)

Studies after excluded duplications
(n=502)

Excluded after reading titles and

abstracts (n= 468)

Full-text studies assessed
For eligibility (n= 34)

Excluded full-text studies (n=25)
Reasons :

L 4

+ Lack of focus on nurses’ perspectives

(n=20)

Studies included in qualitative synthesis
(n=9)

+ Insufficient qualitative criteria (n= 5)

| included | [ Etigibiity ][ Screening ] [1dentification |

Figure 1. Flow chart of the study.
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Table 1. Quality assessment Results of the Critical Appraisal Screening Program Using Studies Included

Al A2 A3 A4 A5 A6 A7 A8 A9
Items Kim Kim, Kim, Seo, Kim, Bryon Krupic Jasen Gilbert
(2001) Lee Lee Kim Lee etal. etal. etal etal
(2012) (2017) (2017) (2020) (2012) (2016) (2017) (2020)
1. Was there a clear statement of the aims of Y Y Y Y Y Y Y Y Y
the research?
2. Is a qualitative methodology appropriate? Y Y Y Y Y
3. Was the research design appropriate to Y
address the aims of the research?
4. Was the recruitment strategy appropriate C N C C Y Y Y Y N
to the aims of the research?
5. Was the data collected in a way that Y Y C Y Y Y Y Y Y
addressed the research issue?
6. Was the relationship between researcher C N N Y Y Y Y Y N
and participants adequately considered?
7. Were ethical issues taken into Y Y Y Y Y Y Y Y Y
consideration?
8. Was the data analysis sufficiently rigorous? Y Y Y Y

9. Is there a clear statement of findings?
10. Was this research valuable?

Overall score 9.0 8.0

Y=yes (1); N=no (0); C=can't tell (0.5).

3) 55, 27e] 25 W iU ThE A7) 6 U Tl
3b7), 627, DA 0 20) SR B4 A =&
(1) To]E] A @ §H4]

F AT} 7RSS Arleo R BT T, 3 A =
wo] 2Rk YL T A 2o ZAI% A v wek,
o] 7 =B FEH A Al WA =3 vnele] FET
NG FAE =S8k o] 2|3 S A = 7hA] HE

B st A Al 2 o 9 FA1= s

A4 NS ] A8l ol W AFE oA, 24 A
A4 AES UEste vl EA5kE A HES A9
12} 72’0 714t 3}o] F A = 1tk Meta-ethnography 2] &
Aol A glolEl= 13k 2/, 23 2, B 2 TR
Hoh 1A 72 = 9 dFlA TR AHAIES doj2 #E
Hh @7}?4«] Ao, 23 F2'E 1A 2 E 7o R

Ao sfjAoln], 3} P2 22 T2 AR 4]

I}“/HB 14]. 12 29 A4 N gd& FE8to], AR

T} 2po| S Hlawste] 23 F2'E FAstaL, 23 F20 44

3 IS AA AT 8 FAE U= 3} AR EE

S5kt 243 A o g ol A AR 34 & 2ol & 3

mlo rsL'

7127+ 58+3] %] 28(3), 2021'd Y

23] Slal A48 02 =018 sto] Folo] mestgich

4) 7. T FA EH3]
2318 SRS W olsf T 5 UES HASHL

FU AT 58, Z AT 48 F 9H O] A7} EJHE QU
Qg Ao A71et & 7HEA} = 11190131, 5HLS =

ol A, 28 G=t, e x|= 22 299, S50l A =3 =9
ok F7H] Yol 2000l A 60th7hA] = TheFshA Lt
1, A AL A S 19 w] ke 343713] ThgshA| ey,
on, AEo TR oj4o]{thTable 2). 9H | WA AT 2
= e A3 571 9] A, 10749] 8k 91FAI7F =& EH Aok
(Table 3).

1. 3% £ | M= 2A =34

ZHEALES Aol S QbR SR} 7hEAL B ol

https://doi.org/10.7739/jkafn.2021.28.3.372 375



1N
rlo
(01°]

Table 2. Summary of the Studies Included

2l

Number of . .
No. Author (Year) Country participants A‘gs'3 of Working period Methodology Date'l
(M:F) participants (year) collection
Al  Kim (2001) South 13 Not shown Not shown Grounded theory In-depth interview
Korea
A2 Kim, Lee (2012) South 10 37~57, mean: 48.1  7~30, mean:16.1  Phenomenology = Unstructured
Korea in-depth interview
A3 Kim, Lee (2017) South 9 47~62, mean: 53.1 17~35 Phenomenology ~ Unstructured
Korea in-depth interview
A4 Seo, Kim (2017) South 7 27~59, mean: 43.3 3~17,mean:11.6  Phenomenology Unstructured
Korea (0:7) in-depth interview
A5 Kim, Lee (2020) South 8 34~67, mean: 53.5 5.67~30, mean:13.2 Phenomenology  Semi-structured
Korea in-depth interview
A6 Bryonetal. (2012) UK 21 20s to 60s 1~25 Grounded theory = Semi-structured
(1:20) in-depth interview
A7 Krupicetal. (2016) Sweden 10 35~55, median: 40  6~28, median40 Qualitative design Fact to face
(5:5) interview
A8 Jasenetal. (2017) UK 24 25~59, mean: 36.8 0.25~34, mean : 13.8 Qualitative study Semi-structured
(1:23) interview
A9 Gilbert et al. (2020) Australia 9 Not shown 1~40 Grounded theory = Semi-structured
interview
M=male; F=female.
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Table 3. Synthesized Themes of Nurses' Experience Caring for People with Dementia

First-order constructs (Key concepts)

Second-order constructs
(Sub-themes)

Third-order constructs
(Themes)

- Acknowledge human dignity

- Respect for patient's life lived so far

- Recognizing value of the patient's remaining life
- Acknowledge individual existence

- Sharing a normal routine

- Building a close relationship with the patient

- Interaction with the patient

- Understanding the present through the patient's past
- Building intimacy with the family

- Understanding the symptoms of dementia

- Unpredictable symptoms

- Confusion due to differences between theory and practice
- Difficulty adapting due to unusual symptoms

- Fear of uncontrollable situations

- Identifying individual needs

- Interpreting signals that are constantly being sent
- Recognizing individual situations

- Analytical thinking about patient behavior

- Finding the essence of the problem

- Breaking away from stereotypes about patients with dementia

- Necessity of providing specialized nursing care
- Providing care that fits the reality of people with dementia
- Difficulty in providing proper medication administration

- Provide consistent nursing care

- Maintaining the comfort of everyday life

- Understanding the patient's surroundings
- Minimize changes in the environment

- Creating a safe environment

- Concerns that hanging around threaten the patient's well-being

- Lack of support resources

- Recognition of the need to improve the work environment
- Fatigue/stress due to excessive work intensity

- Nurse role without definition of scope

- Cooperation with various departments

- Conflict/cooperation with doctors

- Family intervention

- Intervention between family and patient

- Intervention between medical staff and patient

- Empathy for the patient
- Recalling of nurse's own parents
- Consideration of the existence of humans

- Reflection on one's life

1. Respect for the personality I. Building a relationship

of people with dementia

2. Building experiences to
share with people with
dementia

3. Facing people with
dementia's actual figure

4. Grasping the hidden
meaning behind the
symptoms

5. Setting new nursing
standards for people with
dementia

6. Maintaining the patient's
basic comfort

7. Conflict with reality that
disturbs care

8. Role conflict between
various relationships

9. Reflecting on one's own
life projected into the life
of people with dementia

of trust

II. Knowing the diversity
of dementia

III. Establishing nursing
strategies to maintain
routine for people with
dementia

IV. Willingness to
overcome external
obstacles

V. Finding the value of life

- Pride in the job 10. Building a sense of calling
- Creating a sense of responsibility for the patient for nurses

- Urging the need for expertise in caring for patients with dementia

- Recognition of the need to improve awareness of nurses' expertise
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