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Abstract

Recently, China's logistics market is becoming very competitive. This paper examines the
relations of logistics outsourcing level factor, information quality, partnerships and
outsourcing effect. Based on the analysis of two hundred twenty two cases in China’s Beijing,
Shanghai and Guangzhou, through structural equation model, the following results were
found. First, the logistics outsourcing level and information quality factor of logistics service
positively affects outsourcing effect factor. Secondly, the partnership not significant
outsourcing effect. Thirdly, logistics outsourcing level and information quality factor of
logistics service positively affect supply chain performance.

This paper recognized the importance of the logistics outsourcing level and information
quality building logistics service in China manufacturing and trade firms. Henceforth paper
examines to influencing relationships between logistics service improvement and customer

satisfaction, including the consideration of third party logistics perspective etc.
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