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oJAHA, o] g Ao AU T TFE
o] $THBurgoyne, 1998). o] 3 AA=}FA L] kA
A FAZE A=A XA (Strategic Human Resource Development, ©]3F SHRD)©]
T} SHRD= 7139 A#o] FES A% 224 W g5 FAZHQ gl 230] 23zt
ol A Y IgFS AHud HjzYs Z2a2e] s 1Askal 7|gsjjor iS HAAR &
I3tk AATIFola AR Ay FE FXE vEo] W] A8l AN RS I
FAY ASAA At Aol ozt 27 W) BE Al Al S8k sh= °
a Ot 333 g7l AAH ol 554
HA}ES 7|dAte 82 H7HE Bal JrhANE - D4, 2003; 39, 2006). 1FHARH
= 2 g S AT sl 7AA Hded WHE
o] A|Fo| BEF3la, AFH ALS 5 24 54 GAS X oy FAHL

dae] H7) wete] mEsl, XA NET 2HE FozN ZAAAY B o
Aoz thxst= Hloll SAE Za Avke T TAR] AZIHIL UThEHY, 2007a; E3H

4, 2007b; ©]3]4ZT%, 2007).
ol2Jgt SHRDY| AgHs FE3H= ¢ 9A7F 2 5 e 7del “F3)(Performance)”©]
o} SHRD= Wislste &40 thg-str] flal =2 dgfato] AAleh XA L] 554 o
B 3 NS xSt doke oA FANEE AT
4=8)¥8Human Performance Technology, ©]3} HPT)2} 233
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°]9} ko] SHRDS} HPTRF] B4 ddAel= &8kl SHRDS} HPTY| 7Hdzte]
AS ¥ PESR: AT ofd AAZHCR o]YAA Attt Gilley®t Maycunnich(2000)E
SHRD®] 7z S0l 719k 0|24 E& AAsiA, ‘F=4 #olx SHRDS} HPTY
545 vlustdla, 1 =0 E FAste F81H(2007)0] A7 W, 54, 8N, 99, AR
M @gAte] g A-lolAq SHRDSH HPTS| 5745 Ad#e= waud vt gloy, 4354
A+l A SHRDSE HPT Atele] #4dS A4 A7e 79 fle AAoltt ofd £ A=
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B FoijlA ARz gtk o]5 53 SHRDS E744 AS 98 AdAdmd gt
dfloF & F83 G Fololy, o Jdo] 2 7H, FAHOE FPs|ord
FE2 FAYZ i & AARE A dn olERt A7 e 2As] A% a7
TAE TAHSE AAshd te 2o
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4, U 71 A-ANE B9 HPT 23729 o) 71x) JgiEA7te] o &2
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Aeret olwd BAE 7ML =7k
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H&ale] A=A BEVR O 9X7F MskeHA A SHRD= 1AAHNEe] A+ 559
/33l AtHGaravan, 2007). RothwellZ} Kazanas(1989)+= SHRDE “wlgje] Zg&

= 237 fEiA AgE g 2FS Sotel 24, 24 Wl Jd, 789 B
z2] o9 osjBAAES W TI= A 2 AL, Edvinsson(1997)L “ZE2 9] <
4, 724 AEE FIP] HdE skee FXske 713E AlEshke A'oE, Gilleyot
Maycunich(2000)= “Z2 9] 4AFd, 9% 24 9 2 S As) 24349 Ad 3 B9
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ol YIS F71 A% QAANEHR AR FEeke] G (Fitness) = FHO|H:

McCracken® Wallace= 1714 © yeolrt A7) 229 vldoy HidS 4

q7tA] 1 98-S doisiof stk g%k S/, d4A olsjdAREA Y] Hi FY
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FxU AY =0l obd AT A Y(Commitment) &2 EAEE 2ldie] &FHTka 3}
Aok 2" oujeA SHRD= Hil Agxlo] FEsh= Aolw, A=A
YuHH Ads Tt 9ES stk & Aotk AA, AEHH 4 &
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Shgstel AEoletd, AR gER &S SHRDY 55 7heste +8 847}
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Hogw ATt jAAS ME-Adgstd AAE Hrleke AA AR
< X g f2AS 7199 54 3 S eAs] s =
o T8 AJHF B EHE dAske AAAY A oR disin k. EI FY
(2007a)& “ZAAA Wl 7HQ1e] FHEA S Ads EASt] FFA R 2GS A
at7] 913 AR S Ao A AP EAS sl FetA Wy B HAE A8k 3
/o2 Aostt. HPTY| A Z2Alsdl 24e Fal /e 24 2339 syl =
A|5=2Y 71213 3] (the International Society for Performance Improvement, ©|3} ISPI)ellA] A|A|
3t 28 (Deter & Rosenberg, 1992)°]] W2, HPT Z2AM|2~E (a)F8w4, (b)¥AE4, (o3l
A AR5 AA, (7N, (@3 E A % W B, ()H7Ee AU AR dre] A
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of thgk =4 = A e vt 8 BEol #Ae] e At
o AAE ks A0S Fola, o] ddE F e I9e Es] A% g7
ou)gitt. o5 93] A4 (Front-end analysis) 7|5, 8784 7|5, 9% I} 7|5, FE
715, B4 2 TS 7S, AY F B4 7lse] a7En oldd gFs ZFAS W A
He AEEdde Y AAE 2] A 2F Zdod Ad, ¥ #4485 AT A
A, @At vt g FAgre] AR IS = 7 Ue FAH 2905 (Trend)ol] 3k HE
ol digEth AA, HAH HEte] g9Fe i Axte 2EF AJS A + e A
a3 s 2As skt o3 AFoR FAPFE A 75, A AR 7, FHst
o 4715, AR BA AL 715, A ABYolarst W gof 58, 23 A9 Vel
et 24 HErte] diEEde T BEE AREAA SRS A
A3E Aishe B, FPEAS AdJAEHORRE A He #83 JRE, 73 A7)
g Zo|7] S13 A Fol g 4 Sk A, st #2jAe] g% vigAg Aot du
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B ATE 2 719 QAL BA 2] HPT A37ke] 98 43 453} SHRD| 4%
< =)

53 BRPE 2A1] 1% Zolth o|F $13) HPTo) sk 71252) An Ao] dds
QAR $A) FPT BEL ol U Al Basith B Apode )
719 % HPT 29l 95 A2 34 3% Q3 QA48 AA ANHAD 7195
2 ooz 107 719 AR, A 7199 BgF ol AFADNE YR 1919 9
BRE 53 6T 71990] HPTe] 283 HPT 2@ake) ZeAzel ose 449702 9
7 AN 2093 A FAAAT. V1SS 954G Heh TRee B Az
Qb g Aulzgde] AA 6719%F AANL, AXAAANE FAe] Fejol ol
E 3203%7t A5 5o SHWA Fedch olHF AFAANE FAe) Feje o
5 Qejols GFe Fol AA TzaAL AReAY, Y a7 9F 95 e
Y72 F2 FAATE J1d0] 547%F FASFA 7] 199 AZAAANE B
(19 ol AT om F 25%e] AR el of F 13639 AEL AHon
o]  TAHYT GuB 2% 19 vl TRAY g AT 1Y P WES B4
e,

$UAY S4S ARy, 492 zeE B wwe H94s B ol DAt

7t 50% S A3} ch B AdolME 39 o3 BEA} F SH
2] 7266%S AAS AL AN, FF AR AAE w5718 FEATE 667 (51.56%)°1
th SEAEY 2% /gL ARY, 1§ AMHlago] AA 67.19%S AT, AAAL N
Fx19] Feell 9lojA] 32.03%7F A5 T FHHS] FHOI3UTh

2 AF =7

7}. SHRD &%= FAHAA

A2 AAAL/NEY] A5 EE McCrackent Wallace(2000)7F 70dket AwS 743t &
234900} McCrackens} Wallacerh ANGH 222 1z2slre] S0 that 187) Q%83
3EA ]

of thell 58 H=9 Likert FEE ALgate] AXAEE A8t AEH HFS
AFHJNAA LN Lo AFH A G (Leee, 1996; McCracken & Wallace, 20002} AIA7]7]
Al o] 3HHE e Hie g wdkehe A4S ARt AR 4E%E 54847 Cronbach a
e BE UEHTE 2 SHPAAY F8 Ao Ze AR NG 22 vjd B &

4 4w, ARG AA F gug A, 1Ak
e AEE S A o5, AR E] gk FA1F] Ad ek EA| o, A
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Rothwell(2007)9] ‘wSFH FA dAYAGS 9 H7} Z=7HReengineering the
Training Department Assessment Instrument) & Wh-F43ste] &-8aqith & HEAl= A
A7) ol 7R F2 GE(EA7E sad dAev) W 3’&1741} ”47}1})5 423 Y
st7] sl 147709] AEEo] AAH] Ao, olF MY “gel
TAE o] BAZ Fofsiditk o 712 v 2ok A, w9 ’1‘_%%01 & =
=9 AN BeHor aFEe TG AEE R Y ol HE e 2
ZH AEH 715 WS AEH ﬁj’/} 4 AR 2. 24, dEe de=o] A
Bolo) AEEdd 23  AS AT 89l e AeEE
el AAH H2s &
UxtEololA g JIte] AtE=olgtal Ta}] 011—‘/'1%
|

A, Ju)7t BEsHA

=
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5.1:
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S AAAE EUE SUVIY sRiAgs S0 E5dos aTEe deE s
st FE3817] Sl o] 2ALE AAlskii: & ?“i:r“’ﬂ}ﬂ% dto] 7] A °]H}49-
2 Zg3te vF2stE AE Al Rothwell2007)0] Akl 23k HES &= W4
(Reverse Delphi Method)&- Ajeiste] F e o] dujo] A& HAxE JPspey. dufo] A

£ A% i A 72 A9 AN, AHRANE BE AAF 59 o aA Aol A
ol B G5 SAF 713Ee] 7 o) | AE7FEA 5908 AR dab o] =
ARE HPT A371e) 229 $85S AR flste] 51X =9 Likertd 4o EAE A
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Abstract

Relationship between Human Performance Technology Practitioners’
Roles and Maturity of Strategic Human Performance Technology

Kang, Jeong-beom (Chung-Ang University)
Song, Hae-Deok(Chung-Ang University)

Strategic Human Resource Development(SHRD) focuses on performance improvement at
organizational settings by emphasizing a strategic fit between the organizations’ business
needs and employees’s abilities development whereas Human Performance
Technology(HPT) focuses on improving organization’s performance by analyzing root
causes of performance problems and designing interventions. Given the importance of
performance in both SHRD and HPT, studies are needed to examine the relationships
between two. The purpose of this study is to empirically examine the relationship
between Strategic Human Resource Development(SHRD) and Human Performance
Technology(HPT). For this purpose, a survey was administered for 128 human resources
practitioners in Korea corporations. The research findings show that a significant
relationship was found between the perceived level of HPT practitioners’ roles and the
maturity level of SHRD. The most significant relationship was found between SHRD and
HPT evaluator role. HPT analysist role, HPT change manger role, and HPT solution
expert role were followed. Regression results show that the HPT evaluator role and HPT
analysist role explained the maturity of SHRD significantly. The outcomes of HPT
evaluator roles included dbsign and planning of evaluation for performance Improvement,
performance improvement evaluation reports submitted to tgp managements and stakehoders,
evaluation criteria and comnunication plan of expectatias, and evaluation outcome reports

considering arganization culture

[Key Word] Strategic Human Resource Development. Human Performance
Technology, Role of HPT practitioners.



