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- Focusing on an Importance Analysis based on AHP and Likert Scale -
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ABSTRACT

This study aims to address the poor management of non-mandatory management residential collective buildings, which fall outside the scope
of the "Multi-Family Housing Management Acty. Its purpose is to develop a comprehensive evaluation framework with item-specific
weights that can objectively diagnose management quality and guide autonomous improvement. To achieve this, a final set of evaluation
items—comprising five major categories, 21 mid-level categories, and 118 sub-categories—was established through a literature review, legal
analysis, and three rounds of an expert Delphi survey. Subsequently, the relative weights for the upper-tier categories were calculated using
the Analytic Hierarchy Process (AHP), while a Likert scale analysis measured the absolute importance of the sub-categories. The results
indicate that ‘Safety and Disaster Prevention Management’ and ‘Building and Facility Management’ were of the highest importance. Notably,
a perception gap emerged between the AHP (long-term importance) and Likert (short-term urgency) analyses, revealing a tension between
preserving physical asset value and establishing fundamental governance procedures. This study holds academic significance as the first to
present an integrated weighting model specifically tailored for these non-mandatory management buildings. Moreover, it offers practical
implications, as the developed framework can provide foundational data for developing ICT-based self-diagnosis tools and provide an
empirical basis for relevant policymaking.
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Table 1. Comparative Analysis of Major Domestic Prior Research
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Researcher(s)

(Year) Research Subject Research Method Main Content & Implications Differentiation from This Study
Eun and Hong  Mandatory Management . Development of a performance evaluation tool  (Target) Limited to mandatory management multi-family
I . Delphi, Survey . R . . -
(2003) Multi-family Housing for multi-family housing management. housing.
Lee and Jang Multi-family Housing LiteralL.lre & Case A st%ldy 01'1 introducing a management service (Purpose) Focused on evaluating management service
(2009) Analysis quality-oriented evaluation system. quality.
Seok Collective Buildings ALP Development of evaluation items for efficient ~ (Target) Includ‘es non—resiflential buildings; focuses on
(2011) management. upper-level weight analysis.
h K sed of physical, psychological, social Pers ive) Limi he specifi se of ‘health’
Cho and Kang Multi-family Housing AHP-based Indexing Compoqeld of physical, psychological, social, and ( erspectllve) imited to the specific purpose of ‘health’,
(2011) managerial health factors. not covering overall management.
Han Collective Buildings AHP. IPA Development of an evaluation model for (Method) Utilizes AHP and IPA; not an integrated
(2016) (General) ’ vitalizing management. weighting model combining Likert.
Jinetal. Multi-family Housin Delphi, Indicator Development of a certification evaluation tool ~ (Perspective) Limited to the specific purpose of
(2017) Y SIng Development for a child-rearing-friendly environment. ‘child-rearing’; not covering overall building management.
Cho et al. Non-Mandatory Fact-finding Survey, {\nalysis of the management status and o FRole%) FO({USCS o.n status analysis and proble{n
Management . - improvement needs for non-mandatory buildings identification; this study develops an evaluation model for
(2018) . . . Questionnaire . . .
Multi-family Housing in Gyeonggi-do. solutions.
Non-Mandatory Development of an integrated evaluation (Differentiation) Specialized in ‘non-mandatory
This Study Management Residential Delphi, AHP, Likert  framework and hierarchical weights for assessing residential’, multi-methodology approach, presents a

Condominiums

management excellence.

practical self-diagnosis tool.

Ot

FEEHoel =2 M363 52 (2025.10) -« 81

r



Table 2. Comparison of Features of Major Overseas Building Certification Systems

System Country Key Evaluation Areas

Key Features & Purpose

Relevance & Implications for This Study

Energy, water resources, land use, materials, The world’s first green building certification system;  Its focus on environmental performance

BREEAM UK waste, indoor environment, etc. provides a comprehensive evaluation of a building’s  differs from this study’s focus on
overall environmental performance. management operations.
Sustainable sites, water efficiency, energy A market-based, voluntary certification system; the Similar to BREEAM, it focuses on the
LEED USA and atmosphere, materials and resources, most widely used system globally. ‘green performance’ of new,

indoor environmental quality, etc.

large-scale buildings.

Energy efficiency, resource circulation,

local environment, indoor environment.
CASBEE Japan

Simultaneously evaluates building
environmental quality (Q) and environmental
load (L) to introduce the concept of Building

Includes some managerial aspects like
‘service performance,” but remains
primarily environment-focused.

Environmental Efficiency (BEE).

Energy efficiency, water efficiency,
Green Mark  Singapore environmentally friendly sites,

A government-led system linked with
strong incentive policies to promote

Provides policy implications for using
a government-led and incentive-linked

indoor environmental quality, etc. green building. approach.
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Figure 1. Research Method and Procedure for Designing
and Analyzing Evaluation Items
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Table 3. Example of the Design Basis for Evaluation Iltems

Reference to

Major Mid-level Category Theoretical Basis Legal & Institutional Standards Criteria for Excellent Domestic Prior Oversea§ Reference
Category Management Complex (International Cases)
Research
Establishment & Operation Stakeholder Theory Aggregate Buildings Act, Art. Rationality & Utilization of PHAS (USA): Mgmt. System
of Management Regulations 28 (Regulations) Management Regulations Han (2016)  Operation; Japan Mansion Eval.:
Mgmt. Regulations
Composition & Operation  Stakeholder Theory, Aggregate Buildings Act, Art.  Clarity of Meeting Body PHAS (USA): Mgmt. System
of Management Committee Social Constructivism 26-2 (Management Committee) Seok (2011)  Operation; Japan Mansion Eval.:
Manage- L.
" Mgmt. Body Composition
e . Legality of General Stakeholder Theory Aggregate Buildings Act, Art.  Appropriateness of Meeting Japan Mansion Eval.: Meeting
Organi- . . . Han (2016) .
Jation Meeting Procedures 31 (Meetings) Operations Operations
Fulfillment of Manager’s  Stakeholder Theory Aggregate Buildings Act, Art. Professionalism of
. e . Eun and Hong
Reporting/Notification 24 (Manager) Management Entity
. (2003)
Duties
Election Management & Stakeholder Theory Multi-Family Housing Composition of Resident
. . . Han (2016)
Operation Management Act, Art. 14 Representative Council
Transparency of Financial SERVQUAL - Multi-Family Housing Transparency of Financial PHAS (USA): Financial
Operation Reliability, Stakeholder =~ Management Act, Art. 27 Management Eun & Hong Condition
Financial Theory (Financial Audit); Aggregate (2003)
& Buildings Act, Art. 26 (Report)
Admini- Contract Management &  Stakeholder Theory Information Disclosure & BREEAM (UK): Operational
. . . . . Han (2016)
strative Information Disclosure Electronic Voting Management
Opera- Business Planning & SERVQUAL - Reliability Multi-Family Housing Budget & Settlement Seok (2011) PHAS (USA): Financial
tion  Budget Management Management Act, Art. 26 Processing Condition
Management Office SERVQUAL - Ministry of Justice Standard ~ Professionalism of Lee and Jang BREEAM (UK): Operational
Operations Responsiveness, Empathy Management Regulations Management Entity (2009) Management
Building Facility SERVQUAL - Building Management Act, Art. Facility Maintenance Fun and Hon. CASBEE (Japan): Building
Maintenance Tangibility 13 (2003) ¢ Lifespan Mgmt.; BREEAM
(UK): Materials & Durability
Building Mechanical & Architectural SERVQUAL - Building Management Act, Art. Facility Safety Management PHAS (USA): Building Systems
. oo Seok (2011) .
& Equipment Management ~ Tangibility 13 (Equipment)
Facility Electrical Safety SERVQUAL - Electrical Safety Management Facility Safety Management Kangetal. PHAS (USA): Building Systems
Manage- Management Tangibility, Reliability ~ Act, Art. 22 (2003) (Electrical)
ment  Safety Inspection & SERVQUAL - Reliability Facility Safety Act, Art. 13 Maintenance Activities Kangetal. BREEAM (UK): Operational
Maintenance Records (2003) Management
Eco-friendly/Energy SERVQUAL - Green Building Act, Art. 12 Energy Saving Activities LEED/BREEAM: Energy
oo - Ha (2023) ..
Management Tangibility, Reliability Efficiency
Fire Prevention & SERVQUAL - Assurance, Fire Facilities Act, Art. 22 Disaster & Safety PHAS (USA): Health & Safety
Response System Reliability Management Seok (2011)  (Fire); NFPA (USA): Life
Safetv & Safety
a- ety Elevator Facility SERVQUAL - Elevator Safety Act, Art. 32 Facility Safety Management ~ Eun and Hong BREEAM (UK): Transportation
Disaster o o
Manage Management Tangibility (2003) & Accessibility
mengt Safety/Security & SERVQUAL - Assurance Disaster and Safety Disaster & Safety Han (2016) BREEAM (UK): Safety &
Emergency Preparedness Management Act, Art. 34-5 Management Security
Traffic/Parking Facility SERVQUAL - Parking Lot Act, Art. 6 On-site Safety & Crime BREEAM (UK): Safe
. o . Cha (2024) . -
Safety Management Tangibility Prevention Transportation & Accessibility
Resi Residential Environment & SERVQUAL - Multi-Family Housing Creation of a Pleasant Cho and Kan LEED/CASBEE: Indoor
esll— Community Life Tangibility, Empathy Management Act, Art. 30 Residential Environment € Environment
dential M (2011)
Environ- anagement
ment & Resident Welfare & Social Constructivism,  Multi-Family Housing Community Activation Jin et al. (2017) LEED (USA): Sustainable
Commu Community Activation SERVQUAL - Empathy Management Act, Art. 22 ) Communities
nity Civil Complaint Handling ~ Social Constructivism, ~ Ministry of Justice Standard ~ Resident Satisfaction Lee and Jang CAI (USA): Governance &
& Management Response  SERVQUAL Management Regulations (2009) Communication
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Table 4. Composition of the Delphi Expert Panel

Expert Type Selection Criteria Personnel

Housing Policy Expert  Housing policy managers from public

s . 2
institutions and research institutes

Legal & Institutional Legal practitioners and academics specializing
Expert in multi-family and collective building law
Entrusted Management CEOs and executives of entrusted

Firm Representative management companies
Collective Building On-site managers, including management
Management office directors and facility safety managers 3
Practitioner

Total 8
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Table 5. Summary of Changes in the Number of ltems by
Survey Round

Round Number of Main Adjustment Details
Items
1st Draft 127 6 items deleted, 2 merged, 9 revised, 2 newly added
2nd Revised 121 3 sentences revised, 2 items moved to different
Draft categories
3rd Finalized 118 3 items excluded for failing to meet the CVR criterion
Draft (0.75)
E351 dujo] A

A E <Table 6>°ﬂ éﬂﬁ}‘?ﬁiﬁk e 4, T &
1

XqH] TR 2H FBE AN

o
FJMD} @Xé% AEF PEL T ETA 2971, A1 L
AL 327W, A= 2 AujEE] 2174, < 2 BT 24
7, FA 74 9 F5A 12702 A o HoflA+=
o|gA e 3 hﬂﬂH A9 AS(H- TS dfe =,
7} 5 7ro| At A S =5 A% AHP AVE AASH

Table 6. Examples of Representative Adjustments to Items Based on Expert Opinions

Category lgﬁe_;/s Sub-category Item Name Adjustment Detail Reason for Adjustment & Summary of Expert Opinion
N General Whether the notﬁce f)f convocation Sen}ence expression The phraSé “inc]udes}resolutio‘n items” Wa:Q deer‘ned unc}lear: It W§s suggestf:d Fo be
Revision Meeting includes resolution items revised more specific, as stating the ‘title and details’ of resolution items in the notice is a
crucial criterion in practice.
Merge General Whether important agenda items are ~ Merging It was pointed out that items related to important agenda were redundantly scattered.
Meeting announced recommended Merging similar items was advised to enhance evaluation consistency and clarity.
General Whether the notice of convocation Sentence structure  Reflecting the opinion that guidance on participation methods (written resolutions,
Revision Meeting includes guidance on participation in  clarified electronic methods, proxies, etc.) is a key element for self-checks, a more specific
voting sentence structure was needed.
General Whether notice of convocation is sent Procedural Based on the expert opinion that the notice procedure must be consistently followed
Merge Meeting + Whether notice is sent within the integration for both regular and special meetings, merging the items with a focus on procedural
legal deadline recommended integrity was deemed necessary.
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Table 7. Results of AHP Weight Analysis by Major and Mid-
level Categories

Major Mid-level

CI:[I:_] (())l;_ Category Mid-level Category Category g,l:ib;lt
gory Weight Weight &
Electhn Management & 0.1283 0.0265
Operation
Establishment & Operatlon of 0.2372 0.0489
Management Regulations
Manage-

Legality of General Meeting

ment Organi-  0.2062 Procedures

zation

0.2459 0.0507

Fulfillment of Manager’s
Reporting/Notification Duties
Composition & Operation of
Management Committee

0.2172 0.0448

0.1714 0.0353

Contract Management &

Information Disclosure 0.2577 0.0534

Financial & - -
- Business Planning & Budget
Ag:::.ml_ 02071 Management 0.1870 0.0387
strative
Operation Management Offic‘e Opéralions 0.2362 0.0489
Transp_arency of Financial 03191 0.0661
Operation
Safety Inspection &
Maintenance Records 01771 0.0414
Building & Building Facility Maintenance 0.2300 0.0538
Facility 0.2339 Mec_hamcal & Architectural 0.2487 0.0582
Manage- Equipment Management
ment Electrical Safety Management 0.2296 0.0537
Eco-friendly/Energy 0.1146 0.0268
Management
Fire Prevention & Response 0.3842 0.0901
System
Safety & Elevator Facility Management  0.2352 _ 0.0552
DISASICT 2346 Traffic/Parking Facility Safet
Manage- : N}a werkar l“g aclly Salely 01311 0.0308
ment a\nagemen _
Safety/Security & Emergency 0.2495 0.0585
Preparedness
Re51dent1'al Eqvlronment & 0419 0.0496
Residential Community Life Management
Environ- 0.1182 Res‘lder}t Welfare & Community 0.2394 0.0283
ment & Activation
Community Civil Complaint Handling &

Management 0.3410 0.0403
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Table 8. Top- and Bottom-Ranked Items from the Likert Scale Analysis of Sub-categories

Rank Major Category Mid-level Category Sub-category Ag:::fe
Top 1 FmanC}al & Administrative Transparency of Financial Operation ‘Whether a bank account in the name of the management body is opened and 4733
Operation operated
Top 2 Safety & Disaster Management Fire Prevention & Response System Whether a fire safety manager is appointed 4.733
Legality of General Meeting Whether procedures and forms for convocation of general meetings are
Top 3 . 4.667
Procedures established
Top 4 ‘Whether procedures for establishing/revising management regulations and 46
P . Establishment & Operation of gathering opinions are followed .
— Management Organization . T A A A
Top 4 Management Regulations ‘Whether eligibility requirements for the management body are specified in the 46
P regulations :
Fulfillment of Manager’s . .
Top 4 Reporting/Notification Duties ‘Whether the appointment of the manager is reported 4.6
Top 4 FmanC}al & Administrative Transparency of Financial Operation Whether rules for calculating management fees and service charges are 46
Operation established
Top 4 Safety & Disaster Management Fire Prevention & Response System  Whether a fire safety management plan is established 4.6
Bottom 5 lg;:;ﬁzln& Administrative Management Office Operations ‘Whether the management office’s work plan is established and executed 3.6
Bottom 5 X Traffic/Parking Facility Safety ‘Whether a plan for installing traffic accident prevention facilities is established 3.6
———— Safety & Disaster Management " ST . -
Bottom 5 Management ‘Whether traffic safety facilities are inspected and maintained 3.6
Bottom 5 Residential Environment & ‘Whether landscape management is implemented 3.6
Bottom 5 Community Life Management ‘Whether non-smoking areas are designated and campaigns are conducted 3.6
Bottom 3 Residential Environment & ‘Whether community facilities are operated 3.4
Bottom 3 ~ Community Resident Welfare & Community Whether auxiliary facilities are operated and available for use 34
Bottom 2 Activation Whether community programs are operated 3.267
Bottom 1 Whether a resident-exclusive website is operated 32
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Table 9. Final Integrated Weights Based on AHP and Likert
Analysis

Table 9. Continued

Mid-level Sub-catego: i\:\l/(; lsel\lllz_l Final
g0ty Weight

Categ
ategory Weight Weight

Whether procedures for
establishing/revising regulations and 0.15  0.00734
gathering opinions are followed

Whether standard management

. - 0.1413  0.00691
regulations are utilized

Establish- Whether eligibility requirements are

ment &  specified in the regulations 0.15  0.00734

Operation Whether amendments to laws and 02372
of Manage- regulations are reflected in the ’ 0.13696  0.0067
ment regulations
Regulations Whether the history of regulation
amendments is managed

0.14348 0.00702

‘Whether the management regulations are

kept on file 0.1413  0.00691

‘Whether the management regulations are

available for review/copying 0.13696 - 0.0067

‘Whether procedures and forms for

convocation of general meetings are 0.15054 0.00763
established

‘Whether the agenda of the general
meeting is clearly announced

0.14622 0.00741

‘Whether the notice of convocation
Legality of includes guidance on participation in 0.14193 0.0072
General ~ voting
Meeting  Whether the minutes of the general
Procedures meeting are kept on file
Whether the details in the minutes of the
general meeting are comprehensive

0.24588
0.13764 0.00698

0.14409 0.0073

‘Whether the minutes of the general

. . f . 0.13548 0.00687
meeting are available for review/copying

Whether the resolutions of the general

. 0.14409 0.0073
meeting are announced

‘Whether the appointment of the manager

. 0.34328 0.01537
is reported

Fulfillment

of ‘Whether the manager fulfills reporting

Manager’s . 0.32836 0.01471
S duties 021721
Reporting/ PP
.- . Whether a unique identification
Notification . . . .
Duties number/business registration certificate 0.32836 0.01471

has been issued

Mid-level Mid-— Sub-
Categor Sub-category level level Weicht
gory Weight Weight £

Major Category: Management Organization (Weight: 0.20618)

Whether regulations for the management

committee are established 0.199990.00707

Whether the management committee

: 0.19076 0.00674
Composi- holds regular meetings

tion &  Whether the minutes of the management

. . . 0.20618 0.00729
Operation committee meetings are kept on file

i8S 0.17139
of Manage- Whether the details in the management

ment committee meeting minutes are 0.20922 0.00739
Committee comprehensive

Whether the management committee
meeting minutes are available for
review/copying

0.19385 0.00685

Whether notice of officer election is

0.17042 0.00451
posted

Major Category: Financial & Administrative Operation (Weight: 0.20711)

Whether the content of the election

. . 0.16542 0.00438
notice is comprehensive

Election Whether eligibility and disqualification

Manage- criteria for candidates are announced 01629 0.00431

Contract ~Whether criteria and decision-making
Manage- procedures for contracts (management,
ment &  cleaning, security, etc.) are established ~ 0.2577

0.50378 0.02689

Information Whether information on concluded

Disclosure contracts is disclosed 049622002648

0.12833

(& - .
men Whether candidate registration and 0.16794 0.00444

Operation election schedules are announced

Whether election regulations are

established 0.17042 0.00451

Whether an election management

. . 0.1629 0.00431
committee is formed

Whether the management body’s

i .3542. .01372
Bu51'ness business plan and budget are established 035425 00137
Planning & ‘Whether resident opinions are reflected
Budget | o pUmon: 0.187 033145 001284
in the business plan
Manage: G,  consulting h
ment ether management consulting has 031431 001217

been utilized

St HEL| =27 M363 5= (2025.10) « 89



Table 9. Continued

Table 9. Continued

. Mid- Sub- . . id- -
Mid-level ! Y Final Mid-level Mid Sub Final
Categor Sub-category level level Weicht Catecor Sub-category level level Weicht
oy Weight Weight £ oy Weight Weight &
Whether management duties are properly 0.09872 0.00483 Major Category: Building & Facility Management (Weight: 0.23389)
handed over ) ) Safety ~ Whether maintenance inspection records 050396 002088
Whether the management office’s work Inspection are kept and stored T )
lan i blished and d 0.08738 0.00427 & Main- 0.17715
plan is established and execute tenance  Whether safety inspection logs are 049604 0.02055
Whether a system for storin, repared and kept ’ ’
Y ¢ 0.09546 0.00467 Records  PreP: P
management documents is in place ’ .
— ‘Whether major structural parts of the 0.17104 0.0092
WhetherAa rosFer (‘)t residents (owners + 0.10357 0.00507 building are inspected and repaired : :
tenants) is maintained ‘Whether stairs, corridors, and passages
: 4 - cf STars, § 5> and passages 0.16844 0.00906
Whether personal information protection 01068 0.00522 are maintained in a safe condition
Manage-  is implemented i ] L Whether common area finishing
ment Office Whether as-built drawings are kepton 023619 o = Building 1, erials and lighting are 0.1579  0.00849
Operations file . . F&C;_hty inspected/managed 0.23
. am- o . eyt
Whether professional management 0.09546 000467 tenance Wheth§r rqottop and exterior facilities 0.1579  0.00849
personnel are employed are maintained
Whether the manager’s remuneration is Whether structural cracks and damages
: 0.10517 0.00514 are inspected and repaired 0.173690.00934
paid as agreed
Whether personnel and labor Zﬁ'fﬂfl???’fi ;??Zﬂ;iﬁety 0.17104 0.0092
management standards are established 0.10032 0.00491 Mochanical Wheth ! P Y
and supervised g(ZCA anic et er a safely management plan for 0.49598 0.02885
— rchi- mechanical equipment is established
Whether rest facilities for workers are 0.10194 0.00499 tectural
installed and managed ) ’ Equipment Whether plumbing, sanitation, gas, and ~ 0.24367
Whether accounting books and Manage- ventilation systems are 0.50402 0.02931
supporting documents are prepared and 0.05258 0.00348 ment inspected/repaired
kept Whther an e?ectncal safety management 032107 0.01724
Whether accounting books and Electrical plan is established
suppoxjing documents are available for 0.05097 0.00337 Niﬁ:; ) :’Zgzﬁzdzm electrical safety manageris - 1,959 (34736 0.01865
review/copying
Whether a bank account in the name of ment Whether electrical qulpment 18 0.33157 0.0178
inspected and anomalies are addressed ) )
the management body is opened and 0.05744  0.0038 it - -
operated . _Eco— Whethér an energy-saving plan is 048718 0.01306
riendly/  established and implemented
Whether accounts for management fees Energy 0.11459
and long-term repair reserves are 0.0534 0.00353 Manage- Wh_ether elef:mc vehicle charging 0.51282 0.01374
separated ment stations are installed and managed
Whether a financial audit is conducted 0.05178 0.00342 Major Category: Safety & Disaster Management (Weight: 0.23459)
Whether the financial audit report is i
disclosed ’ 005178 0.00342 g 1 ety management plan s 0.17425 0.01571
i\:/sl:lzt;ler management fee statements are 00534 0.00353 ;le;zlil,fé da fire safety manager is 0.17929 001616
Whether the method of issuing Fire Whether fire facility maintenance 0.16414 0.01479
management fee statements is 0.05178 0.00342 Prevention records are kept
appropriate & Response Whether fire safety inspections are 0.38421 017171 0.01548
Trans- . Whether detailed calculation System conducted —
pl;r::;zi; breakdowns are included in the 031911 0.05421 0.00358 xﬁf;x;ﬁinégﬁé’&:z use of fire 0.15152 0.01366
statements
i - -
Operation Whether rules for calculating Wh'ether practical d“"? for ﬁn?
. equipment and evacuation devices are 0.1591 0.01434
management fees and service charges are 0.05582 0.00369 conducted
established ‘Whether an elevator safety manager is
Whether measures are taken to handle 0.05178 0.00342 Elevator appointed and fulfills duties 0.33503 0.01849
overdue management fees ’ ’ 1 : -
Facility =~ Whether elevator inspections and
Whether a repair plan is established 0.0534 0.00353 Manage- management are implemented 0.23523 0.33503 001849
Whether the repair plan is periodicall ment “hanical parkine facilities
aied pair plan is p y 0.05178 0.00342 Kg‘f;g;;g:;h“m“‘“ parking facilities 0.32993 0.01821
Whether long-term repair reserves are Whether traffic safety facilities are
collected and accumulated 0.05178 0.00342 installed and maintained 0.16273  0.005
Whether procedures and purposes for Whether a plan for installing traffic
using reserves are followed 0.05421 0.00358 accident prevention facilities is 0.15976 0.00491
N o Traffic/  established
Whether the use of reserves is disclosed 0.05178 0.00342 Parking —
and explained ' ' Facility Y:j}f;?; rd[ifg;;a;“;gfa“h““ are g3y 015976 0.00491
Whether guidance on reserve settlement Safety : - - ’
is provided upon moving out 0.05178 0.00342 Manage- esm?ﬂ:;g?zz;i;ﬁ;zﬁ Z:(l;mg rules are 0.17161 0.00528
. - ment
Whethe}r non—operz}lmg lncome 18 0.05016 0.00331 Whether designated parking for persons
appropriately distributed with disabilities is managed 0.17454 000537
Whether non-operating income is Whether an access ¢ 1 system is
. 0.05016 0.00331 ether an access contro system 18
appropriately used established and operated 0.171610.00528
90 - PHEFHES|=EF M36W 5% (2025.10)



Table 9. Continued

Mid-

Sub-

Mid-level Final
Categor Sub-category level level Weicht
oy Weight Weight £
Whether patrol logs are kept 0.10905 0.00638
Whether CCTV security monitoring is 0.10722 0.00627
conducted
Whe.t}'ler safety signs and rules for major 0.10536 0.00617
facilities are posted
Whether access control for outsiders is 0.10536 0.00617
Safety/ ~ Ooperated
Security & Whether disaster safety education and
Emergency drills are conducted 0.24946 0.105360.00617
Pre- Whether a disaster response manual is
paredness  eggablished and shared 0.107220.00627
Whether disaster and fire insurance is 0122 0.00714
purchased
Whether ]1ab1]1-t}{ insurance for 0.11831 0.00692
playground facilities is purchased
Whether liability insurance for elevators 0.12014 0.00703

is purchased

Major Category: Residential Environment & Community (Weight: 0.11818)

Whether an environmental management

log is prepared and kept 0.09718 0.00482
Whether guidance on waste disposal and
recycling is provided 0.09718 0.00482
Whether septic tank cleaning is
performed 0.106  0.00526
Residential _Whether disinfection is performed 0.10778 0.00535
Environ- Whether disinfection schedules are
ment &  announced 0.10423 0.00517
Community Whether cleaning is performed 0.41963 0.10248 0.00508
Life :
Whether landscape management is
Managte— implemented 0.0954 0.00473
men
Whether education/campaigns for
preventing inter-floor noise are 0.09718 0.00482
conducted
Whether guidance on pet regulations and 0.09718 0.00482
complaints is provided i i
Whether non-smoking areas are
designated and campaigns are conducted 0.09540.00473
Whether a resident-exclusive website is 02412 0.00681
operated ) )
Resident Whether community facilities are 025627 0.00723
Welfare & operated 023942 — ST
Community Whether community programs are ’ 0.24625 0.00695
Activation  operated ’ :
Whether auxiliary facilities are operated
and available for use 0.25627 000723
Whether procedures for handling
Civil living-related dispute complaints are 0.31612 0.01275
Complaint _established
Handling & Whether complaint handling is 0.34095
Manage-  appropriate 0.34483 0.01396
ment  Whether complaint handling records are
kept on file 0.33905 0.01373
24
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