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Table 1. General characteristic of patients discharged against medical advice.

Characteristics Normal disposition DAMA patients Total P value
(N=40,312) (N=1,718) (N=42,030)
Sex
Female 21,315 (52.9%) 767 (44.6%) 22,082 (52.5%) < 0.001
Male 18,997 (47.1%) 951 (65.4%) 19,948 (47.5%)
Age 391 £ 263 453 + 250 393 £ 262 < 0.001
Insurance type
Health insurance 36,774 (91.2%) 1,491 (86.8%) 38,265 (91.0%)
Workers compensation 3 (0.0%) 0 (0.0%) 3 (0.0%)
Medical aid type 1 1,138 (2.8%) 118 (6.9%) 1,256 (3.0%) < 0.001
Medical aid type 2 282 (0.7%) 19 (1.1%) 301 (0.7%)
General insurance 780 (1.9%) 65 (3.8%) 845 (2.0%)
Automobile insurance 1,335 (3.3%) 25 (1.5%) 1,360 (3.2%)
Reason of ER visit
Disease 29,094 (72.2%) 980 (57.0%) 30,074 (71.6%) < 0.001
Non-disease 11,218 (27.8%) 738 (43.0%) 11,956 (28.4%)
Way to visit
Direct visiting 36,189 (89.8%) 1,586 (92.3%) 37,775 (89.9%) 0.001
Transfer in 4,123 (10.2%) 132 ( 7.7%) 4,255 (10.1%)
Severity
KTAS 1-3 14,764 (36.6%) 740 (43.1%) 15,504 (36.9%) < 0.001
KTAS 4-5 25,548 (63.4%) 978 (56.9%) 26,526 (63.1%)
Staying time in *ER, min 152.8 + 106.3 167.4 £ 117.3 1534 + 106.8 < 0.001
DAMA = discharge against medical advice; ER = emergency room; KTAS = Korean Triage and Acuity Scale
2. EXt7t 9sl xte] E¥ 0|| Table 2. Causes of patients discharged against medical advice
ARr12E BN AL B A0 H o9 F AT 5 ———
Qe Al & 10047108 AR % 63.7%%ck YA 624 Causes (N=624)
A& EA819E o, B oA X=E oloirkEaL dh= A Want to additional treatment at other hospitals 161 (25.8)
7h 7P w2 A9 Bl o] f-E At o= 7| 4 Issue of patients or caregivers 109 (17.5)
T Fold B, A 2 A9l AR B HYoA IEE Economic burden 71 (11.4)
Hol= A7 IStk I thge® iRl W BT R} Aol Q) Symptom improvement at ER 59 (9.5)
UL, AAA Fe fE3l AT AlvgE g O] e A Want to proceed after reevaluation in the OPD 55 (8.8)
Sk3iTh 4~6817 olf= A7 AR Aol Hef 55 R Lack of disease insight 32 (6.1)
Al JAABFAL Q= Ao R Tk x}12] E|o]glrt. (Table 2) Discomfort and anxiety of treatment 27 (4.3)
Discomfort and anxiety of evaluation 24 (3.9)
= = A — o
3. AARTo| ALSO 2fehM sHEE + U= At EH A Want to observe progress at home 22 (3.5)
"?' Problems related to hospitalization 17 (2.7)
715 T Akl He ol % B3] & 4 A" A Wiant to quick discharge regardiess of evaluation results 15 (2.4)
H S 268%= o@ile] onFOoR SEE 5 e FE Unable to wait for delayed treatment 12 (1.9
o2 Fstant (A 6244 & 16774) L FEom Y Recently, a related examination was performed 11 (1.8)
=] Jo] ko Ao 51 =
goll izt 4ol R A, o= Ao Hih =kt < Distrust of the doctor or nurses 9(1.4)

g2zl gk 24lo] 9t (Table 3)

ER = emergency room; OPD = outpatient department
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Table 3. Reasons for DAMA that can be resolved through the improved patient-to doctor or nurse communication

Category

Detailed reason for DAMA

*Despite the high severity, the patient decides to be discharged without any of the following care for minor

personal reasons

Lack of disease insight

*Despite the high severity, the patient judges his or her symptoms as mild
*Despite the high severity, the patient would like further examination in the outpatient field Patients underestimate

disease the severity of disease after symptom improvement (seizure, myocardial infarction, altered mentality or

etc.)
Complaint of medical service

Distrust of the doctor or nurses

Delay in evaluation, treatment, consultation with multiple departments

Repeated failure of the procedure (intravenous line insertion, reduction of bone dislocation, or etc.)
Procedure by a resident, not a specialist

DAMA = discharge against medical advice

*The high severity is the Korean Triage and Acuity Scale (KTAS) level between one and three.
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