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Abstract

This study was to examine the job stress, JCI-related job stress and turnover intention of nurses
who are working in general hospital. The participants were 303 selected nurses. Data were gathered
from April 7th to 12th, 2015. The collected data were analyzed for frequency, percentage, mean and
standard deviation, t-test, ANOVA, Scheffe post-hoc test and multiple regression analysis. The
above-mentioned findings confirmed that job stress and JCI- related job stress were two major
variables for the turnover intention of the nurses. Therefore it's required to take legal measures to
improve the stress management of nurses who continue to be subject to domestic and international
health care accreditation in the future, and the departments of nursing and medical institutions should
try to boost the efficiency of human resources management and the quality of nursing to weaken their
turnover intention.
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[Table 1] JCI-Related Job Stress

[3 1] ] #H AR 2EH (N=303)
JCI-Related Job Stress Turnover Intention
Variable N M:SD t 1;)r 0 M=SD t 1;)r o
M 5 19.60+3.60 35.02+6.42 .
Gender F 208 1700316 1.60 110 20.90+6.22 2.01 045
20~under 30 145 19.73+£3.44 36.26£5.91
Age 30~under 40 119 19774360 3.07 .48 3456651 1087 <001
over 40 39 18.23+4.02 31.08+6.68
. married 198 19.80+3.54 35.85£6.45 "
Mari single 105 910:370 % M mgpen Pt M
Christian 114 18.98+3.70 33.84+7.00
.. Catholic 39 19.69+3.32 34.31£6.13
Religion Buddhism 2 071358 ~0 M0 groises 27 OO
atheism 126 19.81£3.56 35.74+6.08
College 72 19.93+3.44 36.11+6.27
Edu. University 210 19.34+3.73 1.39 250 34611640 1.69 186
Master 21 20.43+2.69 34.00+7.39
Less than 3 years 65 18.35+3.44 34.55+5.82
Career Less than 3 ~ 5 37 20.92+3.14 55 001" 38.41+6.02 630 o0
Less than 5 ~ 10 100 20.15+3.37 35.49+6.32
over 10 101 19.24+3.85 33.33+6.64
General nurse 281 19.63+3.57 35.25+6.34
position Charge Nurses 12 2025+#391 371 026 34424649  9.88 001
Head Nurses 10 16.60+3.13 26.30£3.13
200 ~ 300 150 19.43+3.37 35.1746.02
Pay 300 ~ 400 134 19.86£3.81 1.52 222 3523+681 4.25 015
Over 400 19 18.42+3.78 30.79£6.09
General ward 176 19.86+3.53 35.92+6.41
Part Special ward 87 19.60+3.58 3.85 022" 34631665 9.44 €001
Outpatient 40 1813£3.74 31.18+4.66
3 shift 201 19.89+3.45 36.32+6.39
Working 3 shift 42 19.83+354 517 006" 3336514 16.71 001
Full-time 60 18.23+3.89 31.35+5.91
JCI due to have 291 19.69+3.57 w  35.03+6.48
stress none 12 16.17+2.69 338 001 32.33+5.52 142 156
+ +
JCI related Day 170 19.66+3.71 5 570 34.09+6.05 s o
work etc 133 19.42+3.47 35.99+6.81

* p<.05, ** p<.01, *** p<.001
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[Table 2] The effect of Turnover Intention, JCI-Related Job Stress
[ 2] A #9 AF2Ed 27} o dome] P AL 8

(N=303)
Variable Turnover Intention JCI-Related Job Stress
B(SE) P B(SE) P
Age -1.140(.627) 070 -.861(.454) .059
Gender (2153677) 360 (111153?’) 426
Mari .505(.706) 475 -158(.515) 760
Religion .392(.192) .042* .152(.140) 277
Edu. -.558(.525) 289 .358(.382) 350
position -.658(.737) 373 -.484(.536) 367
Pay .582(.525) 269 .095(.383) 805
Part 138(.522) 792 -.389(.380) .306
Career -.247(.436) 572 855(.314) 007"
Job satisfaction -(141?5 .004** (_5815) 380
Work -.605(.498) 225 -.383(.362) 291
Stress 448(.048) <001 .196(.033) <001™
JCI due to stress 488(.081) <.001”
Work -.734(1.354) 588 2.236(.978) .023*
(@ 1.636(.714) .023* -415(.520) 425
Day -919(.621) 140 .573(451) 205
Adj. R? 565 (p<.001), F=23.20) 256 (p<.001), F=6.59)

* p<.05, ** p<.01, *** p<.001
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