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A Qualitative Study on Implementation Barriers and Improvement
Strategies for Multidisciplinary Medication Management Programs in
Long-Term Care Facilities

Ji-Hye Jung, Jung-Ha Kim
Department of Family Medicine, Chung—Ang University College of Medicine, Seoul, Korea

Background: This study aimed to determine the barriers and facilitators to implementing a multidisciplinary medication manage-
ment program in Korean long-term care facilities (LTCFs) and suggest strategies for its sustainable settlement.

Methods: This descriptive qualitative study used focus group interviews with eight facility stakeholders. Data were analyzed via the-
matic analysis based on the Consolidated Framework for Implementation Research.

Results: Three main themes and 10 subthemes emerged. The participants acknowledged the program'’s value in improving clinical
utility for resident safety and building trust and institutional professionalism. However, the implementation was hindered by structural
barriers, including excessive administrative burdens, fragmented communication, and psychological resistance among residents and
caregivers. Moreover, concerns regarding sustainability due to a lack of human and material support were identified. To ensure sustain-
able implementation, the participants emphasized the need to institutionalize direct communication channels, establish new re-
imbursement models, and introduce incentives associated with the facility accreditation system.

Conclusion: Effective medication management in LTCFs tends to be hindered by structural, administrative, and psychological barriers.

Its successful implementation requires systemic support, including legal frameworks for direct communication and appropriate re-
imbursement models, beyond clinical protocols.
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A = Aol B-85h= A o2 P thrAlerE 582 k0l §Rpl

AN oz oVgRES, WA, ARI7 |5 AlshE s A S A

A AAR - asiel 55t wHdESe] F7ke 9 T A s S7MA1R102,3]. 53] B718GAEL o

O 2 HAokE B8-S RSIAT1]. $/3 571 o1de] ofes 22 Sf-ell =E2H7] 412 FoRE daxtsol AFHA =

Received January 23, 2026; revised February 23, 2026; accepted March 3, 2026.

Corresponding author: Jung-Ha Kim, Department of Family Medicine, Chung-Ang University College of Medicine, 102 Heukseok-ro, Dongjak-gu, Seoul 06973,
Korea. E-mail: girlpower219@cau.ac.kr

Copyright 2026 The Korean Academy of Geriatrics and Gerontology

@ This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/by-nc/4.0) which
permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.


https://crossmark.crossref.org/dialog/?doi=10.15656/kjgg.2026.27.18.1&domain=pdf&date_stamp=2026-04-30
https://orcid.org/0000-0002-7630-9501
https://orcid.org/0000-0002-4436-1671

o
Ool:

Aol w2 QoA Q1 1019] 70%7} o
a1 sazuq, oF 4077 WH’»‘# 3 oo
[e)

OSZ Hil
_‘:_
T

>
©
i

zo Mo L
oo
ol

ol K

hy o};l.;:n:) o ' #
10
mﬁ

~
o
S|

T%E ELHG a '1‘:‘74%01 Eﬁw FEZHZTHe].
AFe) cﬂ:E orAE Q5= _g_g)_]g

>,
i
iR
B>
|
T,
>
ol
12

o
IS
u
ﬁ:
>
52
e
o I |
O
JJ
©
o ©
O
T
=
0
0-?-'
L

O o
S

e

>

B g
o,
F

>,
ool'
=
)
32
o L 4L O

o
)
Rl19 oE
8
S~
Dl
rlr
o
L
w M
m-\o
oy
o,
or
2}
:l_,
o
Hﬂ
:l:‘4
r\l
O
or

ﬂ_l
ﬁ
_|_.
fol
2,
>
p=)
ﬁl
Tl"
a1l
oL

SN
ro
o

do &g £

o
)
Q
1t
o
gk
rO
ol
==
12

7]@3;4 A °JO] A4g
3} et olels A
A5} 1 AvAS) olglste
7] Astow FEH o AL AL} el
§kEa s Thgol ] A17)e ok A o] Bio] WAgiti 8]
S0l w ol axtel Al Wste Al mUELslor &
1t

il

ol

o L o

Za
DLl

-9,
I il
r
Jo
ol
ﬂF
12
Olr
ok
o
4 H
ol
r° )

o

H

c oo
o

R

O

o o

o B

b5 QIEnbA iR S04 SARY HEATALR O] ¢
31 Z1EAL] Hlgo] oS- o} O ol ulg-3 7]l QIxIsH

59l Sok palg Sejels o FAH, U8 LaAel
SHAIZF ERRI[9,10].
U] QOEAA 7R Bol| B0k 1l oFZ 1l
o]
of

o}Eo] AS
e 7E
2|& 43t

N =
-

0.

o)

1

TFAEHE o 2025 A5 E FokeF 9l zlef
e} QFAIE W 58 oFE2 oF
EH[11]. 22yt oF 2=7gol| it 2
AYE ol tAlefE #2E &
12] = QYA oF= =%

B AAZE AR18] vlulgh "“éol‘:}- °
o5 o 27|wte] shHsE A% T

[ oFEo] FHER] AL FRIEAG v%% oF=
2 A= BAE oPIRITH1,13]. &, %A1
= YH E o/l SERelE Eslal A Aofe

EIER] thA|of= A7 ol vk A7 RIS E AL Sl

o2 & Zdsl7] Yol U= HE 2 =Xo] I4E Q] tioro
AIAIE Qlott, QopAA B3] S5k RIAR]
2 75| FARE Aol ool & ATl AL

[o)
d

)
=

r

QL
R
;0
i

&
N
N
Y
o M @ e o o

2 rﬁ

i 1o
>~
&=

Jo

o,
2
l-n
ol
FIF

—
_r;

J‘L"

oo

A it
)
!

rr %0
Fl[‘

M
=
=,
b
i)

X
w
i,
<

I

1,2

2

o

o
o 2 A Mo

2

il

Pa)
2l
i)

B oft of
jabad
1
]

2714 HKsh ATAY RS Wob APA Uk w01E
WO S, O, HEAP} FEIshs Tt oA B
¥ T2 L AL o] LIRS TR oFF AE,
1 29, 125 ot Akl 81918 Zgoke TaskE 4

A2E AlZsHt6].
QA5 ko] of AR FgollH ThHlekE Tajel

iy
o
u[i7
ot

RIS, dEek H7I9YUAIM Cisid| ofggiaio| Fat 7 ek 19

Heln] ogsienle w P12 294 1. 5
A= o RFIONL} Brfel %% Fiow Toﬂﬂ 7
]_

S|
1:]—6‘*7:1] kgz\}a AP T2 ago| AlHsh= d*é’ﬁ.?l AeF

1y

o 5 918 45 BBl e, &
2 QA Moleks B4 B8 BoIM et %g F

gue) T2Oe) A 7Rs S Astehs £5H, 97

1. ?_4—?1 a7
2 ATE 71 QGAE W HEkA| oFeARE AR 2=

BED é"—%*% Helshe 2213t 71 201 BAsH] Siet A
£7) 8 @olct £ A 0] ey 8 hoid] oFRALg:
B TR ML, 37] 2 AR A 287 71 2.9

ek

A 91k 191 1,672 0.2 1570Z ST g
ZRage A Belo] 2] uig vl YA & aﬁ 3
YEiglon], 2 AT PHET Qg vk 7] Bud vt gl

] A3 el okgAlg A ee] me o] TAES
Aake T3} 2 1) O} AVRel BelEl ok A 7]z
whe} 2.8 okgg 13} A, 2) Ok FAo0] Was thaRiol
o S.opAIA TARE, AL, ZHSAY, AlekelAbL Rtofake that
A Al Sl s ) 319 A e = o

%7 2 E Ak} T 93 o)g 7|2 HE SlAlol
x@gﬁm_uﬂ, 4 HEH 07 oNfe] 8.2 Bl o] WA
= 3o o] Rolg

B AR A 9 g s Al 95k AT

ot

3 QA



20 Korean J Geriatr Gerontol 2026;27(1):18-27

Mol Sy PARES TP SuyEglt Zeawd @y
218 /K53 WA ASFS AEH 02 BAsh] 98] EAL
=
3-)

=
0§ SIERE SR oFg el B Aol A, AR 4 9
A Bt A Q7o) B JUEL Shash] st 2
A A B 15 95 E3} 712 (consolidated criteria for reporting

qualitative research) X| %S 45501 2Hd 2l 1B =] STk
2. o171 Zojk} U DE
AT FoRks HetA| oFEARE: FEE] 22O
712 GAI Y] A osidAIRt R %WQ ‘i’it} ﬁ?’ﬂ
H% 20| AIFE A 2870 713 &
67 7139] g PARLE BT R 6}9121:4 Z27
f‘%‘ Aol A o] el Qlat gk £4& 7P ’SJ o
= WIRRE A7517] J5H Patton [16] 0] A|9FHSE
H(purposive sampling)& &-§5It}. 53], £E:L"f§°ﬂ &
°© & zrojsto] thetA] dds EEs| +3E 71 $A
Tsio] AR Wl TR HYS FuohAl shyick
TAR AR 71FS e 2k 1)
== ol oJAFAR WIS 7}E] AL A —r%ﬂ T §7} JﬂLa]
A1 o)l K
o) Zz 3o
A= 57519
o] YA L
OJARL} ObA}e}
QAR T3}

ol
[K

o]
olr
-

B o @ o oﬁ,
30w r>*
X, 32
o 44t

T
[SIT . 7.

L

l

_r;
E L
o o
e rff ya B
L =
o e
r—lo
Jg
oZl
2
i)
it}
i)
(o]
ut
e
Q
ol

N

N
o
i
oF
1o
b
12a]
o
=
3
>
)
o
QL
32
T
o

A 2

&

o -

L

o o mlo

JO§1. o 3

_\T _l;] H ofs

— oX M o=

L % oo

)

o oE Ly
Z o

i% e -lJ 2,

(o]
;:1 Ho -
o ot
o G 2
TE o[«){n it
N o
@
P
= -

B
o A
X o
W o I
o 2
off Al

3u!
i%a)
i}
Dall
R
rlr
r&

o
&,
tlo
oft
o
2
-
1o
i :Illj r)-i

] EH% A o] dgrtol| A Ask W JAR;

, QeI R =x], o)A B Sof| disf A
37'@0}»: 1Al o 2 3P| ie). o]of o
)| 94/\}5 ‘i Z 8759 Al BARY 3]
T FoARlAlE 279 A

=
ol
kot
of
o,
fd

Nl

2,
£

-
i
a

£

2

Pal

e

d

o -

il ol'n m

fﬂlﬂl £ AlFsIA:

3. QlE{s 7jo|= T

QIEIH JlolEts L] BAo] Rtols AR E $45}]
sl AR HAE A AL A7xe YA 5
et Y Y F(consolidated framework for implementation re-
search, CFIR)Q] 57}1x] =8 &g BA E8 Aol t}ahA|
org elol BalE Ao B RS uio s ofu] SIEE 7}

ol= £9& ZHYFICH17]. 53] T2 A o4
S P Y Y olel @S TR o] BRE T
STk, TP Z9he 1R 74 5 Aol SIjo) AEE Bl
5 B IPge AR F sk ik

3]|F QIE| 5 71o] == Krueger?} Casey [18], Kellmereit [19]
Zh AW IAA OF JNERF H & DAl et R8stk
£ RO Aolrle] gt 7l A0S fEslo] el
F/dstaL, gt AES Bl T2l ol 3ol oigh Avt
5191 QU3 BAIEISICE. olofl S el CFIR ]
A=t AAste] FAIE QI AR Aol 2917t A Weks A
FHo2 degon, txsto tne DL o v) =
SJer] % olop I AIeE Helsho] el E FRoES A
AR

290179, 8739 S 371 RPN B
ARLE T2 1719 AL 2502 PAste] SeyEgict
Qe B A7 Aol BRI B Z2Io] i o]
N7t e SUH TR OF 1002 FH WSS AR
F 57 Folrte] ¥l S PAlska 79 Ak o £hE
Slol 4 YAt TaskE ARG O R BE Folx}
oA 12 W 71812 Rofste 5 218L FEstec 7Y
R A BN 72 B e 1
aEshe ofn] Alz] ¥V SHE JEiGon, olefet BAL
Folrgo] @) B 22H BAG YA Aol 491
&5t Holl 16 4 Qb B9U1E Ak o
7\ofslgick, ARk olelg 1ue AL 2o 4 Q=%
151 BeES HAS] Sls) QR el Ay Bee A
) EE5 A7Rte] Rpa Beke ikeke R R

(reflexivity) & -F-A|5}ATE QTEIH 2ol A= Kellmereit [19]
o] Aol wheh A AES E8slo] A2 EEL S
RE QlER LB HoRiS] AV 75§

82 fEok

olg e T 514 %51 9 mSEgon], HE %2 9 G A}
FE A o5 &X }%(Verbatlm transcript) e 2 HAE
Ak

Ahg A A QUER e AR} @ E(field
notes) & HI Q.2 WHEAQ1 ¢f7]et HE 3Hg-& Bl 435
T} 24 9P o 2= 112 Ulol|A] 814 ojn] thejE E&s)a
AWt &2d712] HESEel= A 499 (thematic analysis)&
2513 20]. AR 02 Krueger®} Casey [18]7} A3
A Ao ube} Qu] S| E FY5t, I & 7 SAMIT) xFO|E

M fr 2 Jo 2



(inner setting: A]d
A @ 3y Feky, QB g7 outer setting: REAI}S] AF, ¢
A Bl a7 AAY, 223 SR =
teristics: L2 12| AcA o] W &
o2 MIR S sl FE
ol B2 oAl

e -a}«;zcr.

q(1ntervent10n charac-
B4 é)’A 37 FLE A
Ao R, T2

Al AAR o2 HY

=

19
k)

=g A2
30 i

m
ol ox

fe

uko & 2] QTHIRB No. 1041078-20241129-HR-339).
AR QTEIR AL A 813 219] EE(Zoom)®] B B
52 Bgstol A7e) B, M}, A W L AE B8P
Sol thel 72 8] gtk wehd lels 542
efolo] ol E R E A7 o] 2 Rajo] it 75 Fol
gslglon, o 5 HP =5} ARo] 1S5 B
Holel ehastsiel Belelglom, PI-Pse] APE SES AL
sfol roirte] AQIPRE RS MBS Aot B
BE R0l A8 FR L A dlolel O Fa D U 5o
wE BE 7R A3 B ol ek sl 714 ol g
olck

al

o T

ol

(¢]

oo i

Table 1. General characteristics of the participants
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P1 F 60s Representative 78 8
P2 F 60s Facility administrator 68 24
P3 M 30s Administrative manager 99 8
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Pe6 F 40s Facility administrator 63 7
P7 M 50s Representative 48 4
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Table 2. Themes and sub-themes derived from the focus group interviews

Main themes

Sub-themes

Perceptions and acceptability of the
multidisciplinary medication

management program

Perceived value of professional medication review and multidisciplinary collaboration.
Confidence in clinical utility through enhanced resident safety.

Building internal and external trust and enhancing institutional professionalism.

Structural and administrative barriers ~ Excessive administrative burden and constraints on temporal and spatial resources.

to program implementation

Limitations of guardian-mediated communication and information fragmentation.

Psychological burden and perception gap among residents and caregivers.

Concerns regarding Sustainability due to lack of human and material support.

Policy and institutional
recommendations for sustainable

implementation

Need for institutionalizing direct communication channels between facilities and medical institutions.
Demand for new fee structures and compensation for multidisciplinary medication management.

Need for institutional incentives linked to the accreditation system.
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