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Purpose: This study aimed to develop a task list for community health practitioners' (CHPs') telemedicine work in remote
areas and analyze the frequency and distribution of their activities by work category, recording all observed activities
during work hours. Methods: We used the work sampling method, collecting data from July 17 to August 13, 2024. Four
CHPs were observed over five working days, two hours per day, with activities recorded at five-minute intervals. Results:
Out of 480 total observed activities, 158 were telemedicine nursing activities, accounting for 32.9%. These activities were
distributed across four categories: direct care (15.2%), indirect care (12.5%), service-related activities (3.5%), and
personal activities (0.8%). The most frequent activities were “medication administration according to the physician's
orders”in direct care, “inputting patient data” in indirect care, and “travel” in service-related activities. Conclusion: The
results show that quantifying the time CHPs spend on various activities during telemedicine can improve both the
quantitative and qualitative aspects of telemedicine and promote interprofessional collaboration.
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B4 970iMRE BE gegs n

iale
i A7+ A A B C D
n (%) n (%) n (%) n (%) n (%)
Aduk  2H ESHAA 31 (6.5) 0(0.0) 6 (5.0) 23 (19.2) 2(1.7)
s 7t gARE 81 (16.9) 19 (15.8) 22 (18.3) 26 (21.7) 14 (11.7)
5 HAnS 2(0.4) 0(0.0) 1(0.8) 1(0.8) 0(0.0)
Abet 9(1.9) 0(0.0) 5 (4.2) 4(3.3) 0(0.0)
FIacAE b 12 (2.5) 11(9.2) 1(0.8) 0(0.0) 0(0.0)
A 135 (28.1) 30 (25.0) 35 (29.2) 54 (45.0) 16 (13.3)
74 E97 34 7 (1.5) 0(0.0) 0(0.0) 7 (5.8) 0(0.0)
s ExdA 3(0.6) 3(2.5) 0(0.0) 0(0.0) 0(0.0)
Axe|o] 3z} glo]E U= 31 (6.5) 10 (8.3) 3(2.5) 15 (12.5) 3(2.5)
F7/ 3 A4 L e 9(1.9) 5(4.2) 2(1.7) 1(0.8) 1(0.8)
A 50 (10.4) 18 (15.0) 5 (4.2) 23(19.2) 4(3.3)
4% olF 11 (2.3) 8(6.7) 0(0.0) 0(0.0) 3(2.5)
#  PApa 80 (16.7) 5(4.2) 18 (15.0) 27 (22.5) 30 (25.0)
QA 4(0.8) 3(2.5) 0(0.0) 1(0.8) 0(0.0)
Ae7rs} 2 (0.4) 0(0.0) 0(0.0) 0(0.0) 2(1.7)
A2} ZHA} (audit) 15 (3.1) 0(0.0) 0(0.0) 0(0.0) 15 (12.5)
A 112 (23.3) 16 (13.3) 18 (15.0) 28 (23.3) 50 (41.7)
Aol AolsE 25 (5.2) 4(3.3) 8(6.7) 1(0.8) 12 (10.0)
24 322 (67.1) 68 (56.7) 66 (55.0) 106 (88.3) 82 (68.3)
44 Y RARS 4(0.8) 0(0.0) 4(3.3) 0(0.0) 0(0.0)
1 s A 2(0.4) 1(0.8) 1(0.8) 0(0.0) 0(0.0)
s OJA} R o] WHE Q]okE Eo 34 (7.1) 15 (12.5) 2(1.7) 0(0.0) 17 (14.2)
&5 A o] gt B RAlF 5(1.0) 542 0(0.0) 0(0.0) 0(0.0)
Zg o] ast Az} Ae ZUE 28 (5.8) 8(6.7) 17 (14.2) 0(0.0) 3(2.5)
A 73 (15.2) 29 (24.2) 24 (20.0) 0(0.0) 20 (16.7)
4 479=2 Y97 23 8 (1.7) 1(0.8) 1(0.8) 1(0.8) 5(4.2)
e FZb/ 7 T R 6 (1.3) 1(0.8) 4(3.3) 1(0.8) 0(0.0)
R NEEEE 23 (4.8) 1(0.8) 1(0.8) 7 (5.8) 9(7.5)
tiA}A} o) o] €] PHISY 15 (3.1) 8(6.7) 7 (5.8) 0(0.0) 0(0.0)
AR S22 3g) 3(0.6) 3(2.5) 0(0.0) 0(0.0) 0(0.0)
B} 7 X SuraF A 5 (1.0) 5(4.2) 0(0.0) 0(0.0) 0(0.0)
AAFA B EF 5 (1.0) 2(1.7) 3(2.5) 5(4.2) 0(0.0)
A 60 (12.5) 19 (15.8) 13 (10.8) 14 (11.7) 14 (11.7)
Jqe  ol% 11 (2.3) 0(0.0) 11 (9.2) 0(0.0) 0(0.0)
A AYGSE 9 gz 2y 1(0.2) 0(0.0) 1(0.8) 0(0.0) 0(0.0)
Pz 4(0.8) 0(0.0) 2(1.7) 0(0.0) 2(1.7)
A 17 (3.5) 2(1.7) 15 (12.5) 0(0.0) 2(1.7)
A AHASF 4(0.8) 2(1.7) 0(0.0) 0(0.0) 2(1.7)
24 158 (32.9) 52 (43.3) 54 (45.0) 14 (11.7) 38 (31.7)
A 480 (100.0) 120 (100.0) 120 (100.0) 120 (100.0) 120 (100.0)

n: Number of observations.

(caseload)?] o|a]” iAo A X GALE] S oA 7tEQ1E

A8 g R]of] et Hot Aol Rt T At
G317 3l Qg Q12 ul X (safe staffing) 7} obd “¢HAS
AL H3}(safe caseload) 2= 8018 ARESH
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